
DRINKING WATER WARNING RESOLVED 
 

Pleasant Grove City 
 

BOIL ORDER ADVISORY LIFTED 
 
Effective immediately, Monday, August 30, 2021, Pleasant Grove City, after approval from the Division of Drinking 
Water has lifted the boil order issued on August 25, 2021 and the drinking water system has returned to normal 
service. 
 
After extensive cleaning and flushing of the areas of concern around 100 North and 900 East, and conducting 
numerous daily tests in the Battle Creek Zone over a five day period, Pleasant Grove City has had its recent tests 
come back clean.  We received the results on Monday, August 30, 2021.  All samples were absent of coliform and 
E. coli.  These sample results show the drinking water meets regulatory standards and is safe to drink.  
 
Finding a single source of the introduction of E. Coli into a water system is a difficult process, and often, a specific 
source is never found.  While the exact source of contamination for this event has not been identified, the City has 
followed all standard guidelines to flush and chlorinate the areas of concern and has made sure the chlorination 
levels have been regulated throughout the Battle Creek Zone to ensure clean water delivery. 
 
At this point the water is safe to drink. For precautionary reasons, if you are located in the Battle Creek Service 
Area it is recommended that you run each tap or faucet for a minimum of 5 minutes and that you dispose of all ice 
formed since the boil order has been in place. You may also want to replace your disposable refrigerator filters.   
We have a map on our website that will show whether you live in the Battle Creek Service Area or not at 
plgrove.org.      
 
Please call the Pleasant Grove Public Works office at (801) 785-2941, if you have further questions. Employees 
will be available to answer calls this evening, Monday, August 30th until 8 p.m., and during regular hours Monday-
Thursday 8:00 a.m.- 5:00 p.m.   
 
The City would like to express its appreciation to the State Division of Drinking Water for its cooperation and 
assistance throughout this process, for the testing labs who worked over the weekend to process our test results, 
to members of the Water Department at Pleasant Grove City for their professionalism and work ethic, and to the 
citizens who were affected by the Boil Order Advisory for their cooperation and support.   
 
This emergency highlights the critical nature of cross connections between culinary water and pressure irrigation 
systems. Although these connections might be convenient for citizens, if not done properly they can put our 
community at great risk. By drinking water standards, it is not safe to have these systems cross connect without 
the use of a Reduced Pressure Zone (RPZ) valve. If you have a cross connection and would like Pleasant Grove 
City to verify the safety of that connection, without the risk of fines or penalties, please contact the public works 
office for a free inspection.  
 
General guidelines on ways to lessen the risk of infection by microbes are available from the EPA Safe Drinking 
Water Hotline at 1(800) 426-4791. 
 
Consult with your primary physician and report any E. coli related illness to the Department of Health using their 
illness report website https://health.utah.gov/phaccess/public/illness_report/  This report can also be found by 
searching Utah illness report on the internet.  

 
Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools, and 
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. 

 
This notice is being sent to you by Pleasant Grove City   
Water System ID#: 25022.  Date distributed:  August 30, 2021 



 


